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Abstract

The purpose of this research was to (1) the study the purchasing behavior, service

marketing mix factor per bid, and the purchase decision process. 2) Demographic factors affecting
the purchasing decision process. 3) service marketing mix factors per bid that affect the purchase
decision process and 4) find a marketing strategy for non-performing asset of the Government
Savings Bank in Phuket District. Data were collected with a sample questionnaire 385 cases, and
interviewed 23 executives, employees and customers. Descriptive and inferential statistical data
were analyzed. content analysis Fishbone Diagram SWOT and TOWS Matrix.

The study found that 1) Buying behavior mostly for living and investment Find
information from the website. Choose the property as land with buildings, suitable location,
price according to the condition of the property. buy from bank branch Ready to use and tell,
service marketing mix factor per bid and the overall purchase decision-making process was in
agreement level. 2) Gender, age, status, highest level of education average monthly income and
the purchasing situation had a statistically significant effect on the purchasing decision process
at level 0.05. 3) Factors in terms of products and services, prices, distribution channels and
marketing promotion affects the purchasing decision process at a statistical significance of 0.05
and is the cause of performance problems that do not meet the target. 4) Get a marketing
strategy guideline for marketing promotion. by publicizing advertisements through online media
and personal media.

Keywords: non-performing asset, marketing strategic guidelines, Government Savings
Bank, Phuket District
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